D LHANCOCK LTD

Independent Family Funeral Directors

DIRECT SIMPLE SERVICE
(ATTENDED)







D L Hancock Ltd Funeral Directors are based in Oxford and Bicester.
We are still independently owned and family run.

The proprietor, Mr Darren Hancock, is proud to have established Bicester’s
oldest independent family owned funeral directors.

“Our Family Caring For Your Family In Your Time Of Need”

We are dedicated to carrying out a personalized service to meet the individual wishes of each
family. Every detail is considered in planning the funeral for your loved one,
so that we can celebrate the life of, and make the day a special day of remembrance.

Darren Hancock is the Funeral Director, assisted by Mr Simon Williams (Assistant
Manager/Funeral Director), Mrs Helen Connor, and Mr Daniel Riley, who are all

experienced caring staff, providing a dedicated and professional service to our clients.

Each member of our staff has been highly trained to deal with clients

in an understanding and empathetic nature in times of great distress.

We we very honoured in 2017 to be awarded locally in Oxfordshire, best three business award
showing our commitment to the community, we have always shown full transparency for our
clients long before funeral directors were legally required to do so.

We have over thirty years experience in local funeral customs and pride ourselves in being able
to provide a service of only the highest standards to families, from traditional funerals to eco
funerals, green burials, non religious to all religious denominations,
it is our promise to you that we are here to listen in your own time to your wishes,
which will guide us to providing you with the service that you want,
from a direct service to a bespoke service, it is our aim to go above and beyond your
expectations, and show you that every attention to detail is very important no mater how big or
small, we only have one chance to provide you with a service that is rated the best in our
profession, and to which we would want to receive ourselves, so that we will do,
just as we have been doing for the last three decades and more.

We take pride in our funeral home, in Bicester the site was originally a home,
and still very much retains that feel, and in doing so offers comfortable surroundings
in which to discuss arrangements with a tranquil peaceful ambiance throughout.
Alternatively, we are happy to visit you in the privacy of your own home, at any time.



Our Direct Cremation Service
(Attended)

Our professional services

Bringing your loved one into our care
(During normal office hours. Out of hours an additional charge of £175)

The use of our facilities

Preparation, washing and dressing of your loved one

Dressing in own clothes or one of our shrouds

Provision of the chapel of Rest
(During normal office hours, by app)

Arranging the direct attended service
(Office procedure and telephone calls)

Provision of a suitable coffin for burial or cremation
(Our choice)

Online Tribute Page & Donations

(Newspaper notices would be an additional cost)



e Cremation will take place at a crematorium of
your choice
(A date and time that we are able to arrange subject to our work commitments)

e Provision of our hearse, Funeral Director and four

uniformed staff to bear the coffin
(If we require six members of staff then there would be an additional cost for this)

(The hearse will travel from the funeral home direct to the service)

e Collection of cremated remains
(Our care of them for as long as you wish, there will be no additional charge)

e Additions may be added (Flowers and Order of Service)

(There will be an additional cost for this)

*Plus Disbursements, these being fees we pay out on your behalf,
so Crematorium, Clergy Fees, etc. )

The total cost of the direct simple service (atended) must be paid in advance,
usually within two days of making the arrangements.

We have cared for our community for over thirty years and we are here to help you
in your time of need, we will do whatever we can to give you advice and guidance
if needed, and we will help you and your family have the service you want, this
includes from a financial point of view, that’s why after over thirty years
we are still here and helping our families, providing a service
to which we would want to receive ourselves that is second to none.
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We as a family are dedicated to our profession and we

wholeheartedly fully comply with the CMA regulations which is law,

In which we show our complete transparency regarding our charges

Darren L. Hancock Fp & Proprietor



The final journey in
style, carrying
memories that last a

lifetime....

All of our funeral cars are Jaguars, timeless in style and kept to the highest standards,
they bring a touch of class and elegance to every funeral procession and being garaged at Chapel
House in Bicester, they are at our disposal whenever we need them, please do rest assured that if you
need more than one limousine, then we will only hire in matching cars,
we would not like to see a funeral procession with cars that don’t match.

HANCOCKS FUNERAL SERVICE
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D L HANCOCK LTD

Independent Family Funeral Directors

OFFICES & CHAPEL OF REST

Chapel House

13 North Street,
Bicester,
Oxfordshire.
0X26 6NA
Telephone: 01869 244200 (24 Hours)

Email: admin@dlhancock.co.uk
Website: www.dlhancock.co.uk

A
CMA =«

Competition & Markets Authority




	D L HANCOCK LTD
	Independent Family Funeral Directors
	£2,590
	Darren L. Hancock

	D L HANCOCK LTD
	Independent Family Funeral Directors


